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Prescriptions for all Prescription Drug List (PDL) drugs and narcotics can be written by: 


Show one page at a time 1D: 53118 
Finish review Correct Seet ORE 
Y Hag question 2em = 
(ees Veterinarians without a valid licence % 


Midwives, optometrists, and nurse practitioners X 


Dentists and ¥ 7 ; 
physicians Rose Wang (ID:113212) this answer is correct. Physicians, dentists can prescribe 


Prescription Drug List (PDL) and narcotic prescriptions. 


Pharmacy interns, students, and cooperative education subjects * 


Marks for this submission: 1.0/1.0. 


TOPIC: Practice Settings (Management) 


LEARNING OBJECTIVE: 


To identify healthcare professionals without medication prescribing limits. 


BACKGROUND: 


Schedule F was replaced by the Prescription Drug List. Physicians, dentists and veterinarians with valid 
licenses can prescribe Prescription Drug List (PDL) and narcotic prescriptions. Optometrists can only prescribe 
within their scope of practice (so not all PDL drugs). Midwives and podiatrists and Nurse Practitioners can 
prescribe from a limited list that includes certain narcotics. 


RATIONALE: 


Correct Answer: 


* Dentists and physicians - Physicians, dentists can prescribe Prescription Drug List (PDL) and narcotic 
prescriptions. 


Incorrect Answers: 


* Veterinarians without a valid licence - Veterinarians with a license can issue prescriptions, however, 
without a license, it is evidently illegal for them to offer drugs. 


* Midwives, optometrists, and nurse practitioners - Midwives, optometrists, podiatrists and Nurse 
Practitioners can prescribe from a limited list that includes certain narcotics. 


+ Pharmacy interns, students, and cooperative education subjects - Students of this type will not be 
able to make prescriptions as they do not have sufficient knowledge and do not possess a license. 
Thus, issuing any type of drug is illegal. 


TAKEAWAY/KEY POINTS: 
Physicians and dentists are the only healthcare professionals in this list to prescribe any of the PDL. 


REFERENCE: 


[1] Government of Canada. Questions & Answers - Prescription Drug List. https:/Awww.canada.ca/en/health- 
canada/services/drugs-health-products/drug-products/prescription-drug-list/questions-enswers.html 


The correct answer is: Dentists and physicians 


beanie You are asked to complete a presentation regarding the implementation of the Institute for Safe 
1043977 Medication Practices (ISMP) recommended practices for reducing medication errors at your hospital. 
Corect 

Fag question Your target audience should include: 


Select one: 
Medical laboratory technicians % 


Portering and housekeeping staff * 


Nurses; allied. =~ 
health Rose Wang (iD: 113212) this answer is correct. Medication safety is a concern 


Question 3 


1p 43982 


Jor every health care professional that provides patient care. Physicians, 
nurses, dieticians etc and pharmacists can all benefit from this type of 
presentation. 


professionals, 
and physicians 


Nurses, doctors, and patients X 
Physicians only ® 


Matis for his submission: 1.0/1.0. 
TOPIC: Communication & Education 

LEARNING OBJECTIVE: 

To understand a target audience for an ISMP safe medicines presentation. 
BACKGROUND: 


Medication safety is a concern for every health care professional that provides patient care. Physicians may 
learn about the "Do not use" list of abbreviations by ISMP. Nurses, dieticians and pharmacists can benefit 
from ISMP practices since they receive verbal orders from physicians. Another pertinent issue may include 
awareness of ISMP's "High Alert Medications," which ISMP refers to as a list of medications that may cause 
significant harm if used incorrectly. In regards to these high-alert medications, ISMP calls for standardizing 
their “ordering, storage, preparation, and administration" by, for example, putting processes in place to limit 
ready access to them, using clear auxiliary labels or automated warnings about their possible dangers, and 
putting redundancies in place to reduce the possibility of errors such as automated or independent double 
checks. As a result, education about safe medicine practices is relevant to physicians, nurses, pharmacists 
and other health care professionals involved in patient care. 


RATIONALE: 


Correct Answer: 


(Option #3): Medication safety is a concern for every health care professional that provides patient care. 
Physicians, nurses, dieticians etc and pharmacists can all benefit from this type of presentation. 


Incorrect Answers: 


(Option #1): Medical laboratory technicians are not involved in medication administration and 

would not benefit from this presentation about reducing medication errors. 

(Option #2): Portering and housekeeping staff are not involved in medication administration and would not 
benefit from this presentation about reducing medication and medical errors. 

(Option #4): Patients will not benefit from the strategy of safer medical practices in your presentation. 
(Option #5): Medication safety is a concern for every health care professional that provides patient care. 


Physicians, nurses, dieticians etc and pharmacists can all benefit from this type of presentation. 
TAKEAWAY/KEY POINTS: 


An educational session on safe medicine practices would benefit all those directly involved in patient care. 
This may include physicians, nurses and pharmacists. 


REFERENCES: 


[1] Dobkin BA, Pace RC. Communication in a Changing World - Listening and Responding to Others. McGraw- 
Hill Global Education Holdings, LLC. 
http://highered.mheducation.com/sites/0072959827/student_view0/chapter4/index.html. 

[2] High-Alert Medications. ISMP Canada. https://ismpcanada.a/resource/highalertlist/. 

B] ISMP List of High-Alert Medications in Acute Care Settings. 

ISMP. https://www.ismp.org/sites/default/files/attachments/2018-08/highAlert2018-Acute-Final.pdf. 


The correct answer is: Nurses, allied health professionals, and physicians 


You are asked to complete a presentation regarding the implementation of the Institute for Safe 
Medication Practices (ISMP) recommended practices for reducing medication errors at your hospital. 


All of the following information should be included in this presentation EXCEPT: 


Select one: 
‘Do not use’ abbreviations * 
Discussion on how errors reported in the facility relate to ISMP practices X 
Therapeutic’. ¥ 
iad horse Rose Wang (ID:113212) this answer is correct. A lack of knowledge of therapeutic 
elications indications and the efficacy of drugs is not considered to be a safety issue unless it 
ieee can be linked to errors due to lack of knowledge of the drug being prescribed. 
Process of reporting medication errors * 


High-alert medication lists * 


Marks for this submission: 1.0/1.0. 

TOPIC: Communication & Education 

LEARNING OBJECTIVE: 

To identify appropriate educational material for health care professionals. 
BACKGROUND: 


When creatina an educational session on ISMP safetv. it is important to narrow the focus of the obiectives. 


Question 4 
1p: 985, 


Incorrect 


Rag 


(sena reecbeck 


Question 5 
1D: 986 
Corect 

Flag question 


Discussing the lack of knowledge of therapeutic indications and efficacy of specific drugs is not considered to 
be a safety issue unless it can be linked to errors due to lack of knowledge of the drug being prescribed, For 
example, if you notice errors with new oral anticoagulants prescribed to an appropriate group of patients 
that lead to adverse events, then education regarding therapeutic indications would be provided, but in the 
context of providing education (e.g. academic detailing sessions). Other helpful topics to include in this 
presentation may be the ‘do not use’ abbreviations and high-alert medication lists. The process of how a 
drug is dispensed by the pharmacy, who can transcribe orders in the hospital, and how errors are 
documented internally and externally are also options for a safe practices presentation. 


RATIONALE: 
Correct Answer: 


(Option #3): A lack of knowledge of therapeutic indications and the efficacy of drugs is not considered to be 
a safety issue unless it can be linked to errors due to a lack of knowledge of the drug being prescribed. 
Incorrect Answers: 

(Option #1): 'Do not use’ abbreviations as well as high-alert medication lists should be reviewed. 

(Option #2): The link between error reporting and ISMP practices should be reviewed. 

(Option #4): Review of the process on how to document errors internally and externally should be reviewed 


so that the audience is aware of this process. 
(Option #5): High-alert medications should be reviewed. 


TAKEAWAY/KEY POINTS: 


When discussing safe medicine practices in an educational session, discussing therapeutic indications should 
not be included unless there is a pattern of unsafe prescribing leading to adverse events. 


REFERENCE: 


[1] Dobkin BA, Pace RC. Communication in a Changing World - Listening and Responding to Others. McGraw- 
Hill Global Education Holdings, LLC. 
http://highered.mheducation.com/sites/0072959827/student_view0/chapterd/index.html. 


The correct answer is: Therapeutic indication of medications used 


THE NEXT 2 QUESTIONS INCLUSIVE REFER TO THE FOLLOWING CASE: 


You are a community clinic manager and your task is to review the process for inventory 
management. Last year, the inventory turnover ratio (ITR) was 7. For this fiscal year, the data shows: 


Cost of goods sold $ 120 000 
Inventory at the beginning of the year $ 30 000 
Inventory at the end of the year $ 50 000 


Calculate the inventory turnover ratio (ITR). 


Select one: 
15% 
24% 
30v 
40% 


Matis for this submission: 0.0/1.0 
SOLUTION: 

Step 1: Calculate the inventory turnover rate. 

Inventory Turnover Ratio = Cost of goods sold (COGS) / Average inventory (Beginning + end inventory/2). 
ITR = 120 000 + ((50 000 + 30 000) + 2) 

ITR=3 


A higher turnover ratio indicates better performance in view of the fact that the pharmacy has sold the drugs 
more quickly. The ratio is between 5-10. Higher turnover rates are signs of greater efficiency and more 
productive use of assets. 


Always make sure to check your units to make sure they cancel out and you are left with the desired units. 
‘Answer: 3.0 
REFERENCE: 


[1] Ansel, H. C., & Stockton, S. J. (2017). Pharmaceutical calculations (15th edition.). Philadelphia: Wolters 
Kluwer. 


The correct answer is: 3.0 


The inventory performance for this fiscal year compared to last year's is: 


Select one: 


Lower Y 
Rose Wang (ID:113212) this answer is correct. Since the turnover rate was 3 this year, it is 


lower than 7 so the performance is lower. Inventory is selling more slowly this year. 


Question 6 
1D: 53119 


Incorrect 


Flag question 


Same X 
Higher% 


Cannot can be determined without last year's sales % 


Marks for this submission: 1.0/1.0. 

TOPIC: Practice Setting (Management) 
LEARNING OBJECTIVE: 

To identify relationships between ITR values. 
BACKGROUND: 


Inventory turnover rate is a measure of the number of times inventory is sold or used in a time period, most 
often calculated in a fiscal year. It is calculated to see if a business has an excessive inventory in comparison 
to its sales level. The equation for inventory turnover equals the cost of goods sold divided by the average 
inventory (beginning inventory + final inventory / 2). 


Since last years turnover rate was 7 and this years is 3, the inventory is moving slower this year than the 
previous. 


RATIONALE: 


Correct Answer: 


(Option #1): Since the tumover rate was 3 this year, i 
is selling more slowly this year. 


s lower than 7 so the performance is lower. Inventory 


Incorrect Answers: 


(Option #2): The turnover rate is not the same so the answer cannot be the same (turnover of 7 versus 3). 
(Option #3): This year's turnover is lower so, inventory is selling more slowly and performance cannot be 
considered higher. 

(Option #4): Turnover is determined by COGS (not sales) which you have been provided with. 


TAKEAWAY/KEY POINTS: 
A lower turnover rate means the inventory is sold at a lesser rate than the previous year. 
REFERENCE: 


[1] Weygandt J, Kieso D & Kell W. Accounting Principles (4th ed.). 1996. New York.: John Wiley & Sons, Inc. p. 
802. 


The correct answer is: Lower 


Your clinic ran out of a narcotic and would like to borrow it from another pharmacy to fill the entire 
prescription for a patient. 


What is the policy on borrowing narcotics? 


Select one: 
You can borrow narcotics as long as it is returned within 48 hours ¥ 


Borrowing narcotics from another pharmacy depends X 
on if the other pharmacy is willing to provide the 
narcotic 


Rose Wang (ID:113212) this answer 
is incorrect. Borrowing is not 
allowed 


Borrowing from a pharmacy is legal without a prescription as long as another pharmacy is the one ® 


borrowing the item 


The legislation does not allow borrowing of narcotics from pharmacies, a prescription mustbe ¥ 
present of the patient's request 


Marks for this submission: 0.0/1.0. 


TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 
To identify Canadian narcotic regulations. 


BACKGROUND: 


The Narcotic Control Regulations (NCR) has set out rules for purchasing and distribution of narcotic 
medications, Narcotics may only be sold by a ‘licenced dealer’ meeting the requirements of the regulations 
and possessing a licence that permits them to sell narcotics. Licenced dealers are regulated by Health Canada 
through the NCR. 


There is a provision in the Narcotics Act to purchase an emergency supply of narcotics between pharmacies 
for the amount required for a prescription required by a patient, Pharmacies cannot order extra or a full 


bottle to keep on hand for other patients. Borrowing narcotics or other medications are not in the 
regulations. 


RATIONALE: 


Correct Answer: 


Question 7 
10:52120 


Corect 


Fag question 


© The legislation does not allow borrowing of narcotics from pharmacies, a prescription must be 
present of the patient's request - There is a provision in the Narcotics Act to purchase an emergency 
supply of Narcotics between pharmacies for the amount required for a prescription required by a 
patient. You cannot order extra or a full bottle to keep on hand for other patients. 


Incorrect Answers: 


* You can borrow narcotics as long as it is returned within 48 hours - There are no regulations in the 
NCR that set out the borrowing of narcotics 


* Borrowing narcotics from another pharmacy depends on if the other pharmacy is willing to 
provide the narcotic - Borrowing is not allowed. 


* Borrowing from a pharmacy is legal without a prescription as long as another pharmacy is the 
one borrowing the item - Borrowing is not allowed. 


TAKEAWAY/KEY POINTS: 


Pharmacies can buy medications from other pharmacies but records and details need to be kept similar to 
other purchased narcotics, 


REFERENCE: 


[1] Government of Canada. Narcotic Control Regulations. https://laws- 
loisjustice.gc.ca/eng/regulations/C.R.C._c._1041/index.html 


The correct answer is: The legislation does not allow borrowing of narcotics from pharmacies, a prescription 
must be present of the patient's request 


A customer comes to your clinic asking if she can refill her Percocet” (oxycodone/acetaminophen) 
prescription. She has her vial from another pharmacy which indicates remaining refills on the 
prescription. During this time, the COVID-19 CDSA exemptions are NOT in effect. 


As a pharmacist, you can: 


Select one: 
Contact the pharmacy to transfer the prescription as long as part fills are available * 
Contact the pharmacy to check if the refill is valid before refilling ® 
As long as the remaining refill count is valid and present, refills are allowed % 
Suggest that she goes {v 
n Rose Wang (ID:113212) this answer is correct. Narcotics cannot be 


et her part-fill transferred so the patient should be advised to go to his other 
DER Pharmacy t get te part F refilled. 


Marks for this submission: 1.0/1.0. 


TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 
To identify narcotic regulations. 


BACKGROUND: 


Narcotics cannot be transferred once they are processed. In this scenario, the patient should be advised to 
go to his other pharmacy to get the part-fill refilled. Narcotics cannot have refills on them but may have part- 
fills when the prescriber sets an interval date. 


Benzodiazepines are the only controlled medication that may be transferred. This, however, can only be done 
once. 


RATIONALE: 
Correct Answer: 


* Suggest that she goes back to the pharmacy to get her part-fill - Narcotics cannot be transferred 
so the patient should be advised to go to his other pharmacy to get the part-fill refilled. 


Incorrect Answers: 


* Contact the pharmacy to transfer the prescription as long as part fills are available - Narcotic 
prescriptions are not transferable. 


* Contact the pharmacy to check if the refill is valid before refilling - Even if there are refills, 
narcotic medications cannot be transferred to other pharmacies. 


* As long as the remaining refill count is valid and present, refills are allowed - Narcotic 
prescriptions are not transferable once first filled. 


TAKEAWAY/KEY POINTS: 


Question 8 
1D: 987 


Question 9 
1D: 53122 


Corect 


Narcotic medications or preparations cannot be transferred to other pharmacies. 


REFERENCE: 


[1] Government of Canada. Controlled Drugs and Substances Act. https//lawsjustice.gc.ca/eng/acts/C- 
38.8/FullText.html%20Controlled%20Drugs%20and%20Substances%20Act 

[2] OCP. Prescription Regulations Summary Chart.https://wwwocpinfo.com/library/practice- 
related/download/Prescription%20Regulation920Summary%20Chart%20(Summary%200f%20Laws).pdf 


The correct answer is: Suggest that she goes back to the pharmacy to get her part-fill 


You are a pharmacy ci 
not accurate. 


manager and you notice that some of the narcotic drug counts are 


What is the next most appropriate step? 


Select one: 


Continue to complete a count at least every twelve months minimum for all narcotics with accurate * 


counts 
Perform an active physical count of the narcotic drugs currently in inventory % 


Reconcile the narcotics that have g 
A a a Rose Wang (ID:113212) this answer is correct. Reconciling 


to resDolile them more the narcotics that have inaccurate counts more frequently 


E T D E TONES than every six months is a crucial step in locating the 
inaccurate factor in the narcotic drug count. 


Ignore the inaccurate count and fill in an incorrect value for the present narcotics % 


Marks for this submission: 1.0/1.0. 

TOPIC: Practice Setting (Management) 
LEARNING OBJECTIVE: 

To identify narcotic reconciliation procedures. 
BACKGROUND: 


Drug count for all narcotics should be completed at a minimum of 6 months with more frequent counts if the 
inventory is not accurate. In some cases, the narcotic count (physical inventory with sales and purchase 
reports) should be done daily to ensure the accuracy of the count. Narcotic purchasing records should be 
kept for up to 7 years (atleast 2 years) and destruction records to be kept for at least 2 years. 


RATIONALE: 
Correct Answer: 


(Option #3): Reconciling the narcotics that have inaccurate counts more frequently than every six months is 
a crucial step in locating the inaccurate factor in the narcotic drug count. 

Incorrect Answers: 

(Option #1): Drug count for all narcotics should be completed at a minimum of 6 months with more 
frequent counts if the inventory is not accurate. 

(Option #2): Without narcotic sales reports and purchase records, a raw inventory check will yield no 
comparable results in the inaccurate drug count. 

(Option #4): This is quite obviously the incorrect move, as the accounting process of the drugs would 
incorrectly reflect its value. 


TAKEAWAY/ KEY POINTS: 
Narcotic counts should be done every 6 months at a minimum. 
REFERENCES: 


[1] Government of Canada. Guidance Document: Handling and destruction of post-consumer returns 
containing controlled substances. https//www.canada.ca/en/health-canada/services/health- 
concerns/controlled-substances-precursor-chemicals/controlled-substances/compliance- 
monitoring/compliance-monitoring-controlled-substances/post-consumer-returns.html 


[2] OCP. Narcotic Purchasing Records. https,/Ammw.ocpinfo.com/practice-education/practice-tools/fact- 
sheets/narcotic-records/ 


The correct answer is: Reconcile the narcotics that have inaccurate counts and continue to reconcile them 
more frequently than every 6 months 


What are the key principles when purchasing a narcotic for emergency supply from another pharmacy? 


Select one: 


Only narcotic signers can purchase narcotics for emergency supply X 


Record the {v . 
purchase in the Rose Wang (ID:113212) this answer is correct. Pharmacists are reminded to 
narcotic purchase ensure that the purchase from another pharmacy is recorded in the narcotic 
register purchase register (or in the computerized purchase record). 


It is important to indicate a full bottle quantity * 


One must reauest a maximum of one bottle full of the narcotic X 


Question 10 
10: 53123 


Correct 


Correct 
Marks for this submission: 1.0/1.0. 


TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 
To identify federal narcotic regulations. 


BACKGROUND: 
Pharmacists are reminded to ensure that the purchase from another pharmacy is recorded in the narcotic 
purchase register (or in the computerized purchase record). 


Per the federal Narcotic Control Regulations (section 45, item 1), any pharmacist can order narcotics for an 
emergency supply from another pharmacy. The pharmacist requiring the drug must supply a written order to 
the other pharmacy for the exact amount of drug required for the emergency. 


Per provincial law, a “narcotic signer" is a pharmacist designated by the pharmacy owner and registered with 
the College as a person authorized to purchase narcotics from a licensed dealer (i.e. wholesaler registered 
with Health Canada). 


The College requests that every pharmacy have a designated manager, who is the person who assumes the 
overall supervisory role for the pharmacy, overseeing its operation and acting as a primary contact person. 
This person may be the pharmacy owner, or a pharmacist assigned this position by the owner. 


A narcotic signer is a pharmacist who is authorized to order narcotics and controlled drugs. To become a 
narcotic signer, a written request to the College must come from the owner or officer of the corporation 
operating the pharmacy. In a hospital, the director of pharmacy or administrator can also make such a 
request. 


RATIONALE: 
Correct Answer: 


* Record the purchase in the narcotic purchase register - Pharmacists are reminded to ensure that 
the purchase from another pharmacy is recorded in the narcotic purchase register (or in the 
computerized purchase record). 


Incorrect Answers: 


+ Only narcotic signers can purchase narcotics for emergency supply - Any pharmacist can purchase 
narcotics for an emergency supply from another pharmacy. 


* It is important to indicate a full bottle quantity - There is no set minimum or maximum amount to 
purchase from another pharmacy. 


* One must request a maximum of one bottle full of the narcotic - Pharmacist requiring the drug 
must supply a written order to the other pharmacy for the exact amount of drug required for the 
emergency. 


TAKEAWAY/KEY POINTS: 


Pharmacists may purchase narcotics from other pharmacies but may only purchase the amount of a given 
prescription. 


REFERENCE: 


[1] Government of Canada. Narcotic Control Regulations. https://laws- 
loisjustice.gc.ca/eng/regulations/C.R.C._c. 1041/index.html 


The correct answer is: Record the purchase in the narcotic purchase register 


When selling a narcotic or controlled drug to another pharmacy, what quantity of narcotic or controlled drug 
can be supplied? 


Select one: 


Enough supply to fill prescriptions for the weekend for the receiving pharmacy % 

Sufficient supply to fillthe v z z 

e e NE Rose Wang (ID:113212) this answer is correct. Bureau of Drug 

eer ieeneey ‘Surveillance defines the emergency supply to be enough to fill 
one prescription only. 


Controlled drugs cannot be sold or supplied to another pharmacy * 


All inventory to ensure clean records % 


Marks for this submission: 1.0/1.0. 


TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 


To understand narcotic purchasing regulations. 


BACKGROUND: 


Under the Government of Canada, The Office of Controlled Substances defines the emergency supply to be 
enough to fill one prescription only. A receiving pharmacy would not comply with the regulations if they 
ordered more than this amount for other anticipated prescriptions for the weekend, they need to purchase 
enough to fill the prescription in the pharmacy. Since all quantities of narcotic or controlled drug sales to 
another pharmacy are reportable, Respective college field staff look for a corresponding prescription for each 
quantity received by the ordering pharmacy, 


RATIONALE: 
Correct Answer: 


* Sufficient supply to fill the prescription on hand at the receiving pharmacy - Bureau of Drug 
Surveillance defines the emergency supply to be enough to fill one prescription only. 


Incorrect Answers: 


* Enough supply to fill prescriptions for the weekend for the receiving pharmacy - Obtaining 
enough supply for the weekend is not appropriate. 


* Controlled drugs cannot be sold or supplied to another pharmacy - With a prescription, it is legal 
to sell drugs and controlled substances to another pharmacy. 


* All inventory to ensure clean records - Pharmacies can sell up to the amount requested from the 
other pharmacy. 


TAKEAWAY/KEY POINTS: 


A pharmacy may sell up to the amount requested by the other pharmacy. This purchasing pharmacy must 
request enough to fill the prescription on hand. 


REFERENCE: 


[1] Government of Canada. Controlled Substances. https://www.canada.ca/en/health-canada/services/health- 
concerns/controlled-substances-precursor-chemicals/controlled-substances.html. 


The correct answer is: Sufficient supply to fill the prescription on hand at the receiving pharmacy 
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